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Welcome to

doc diagnostics
doc diagnostics assesses several critical aspects of your driving; including
Knowledge, Attitude and Skill.
Based on your responses to the various components, doc diagnostics
determines your individual driving risk profile and identifies specific areas for
improvement, then provides the training needed where you need it the most.
The final outcome is a tailored set of modules that specifically target the
knowledge and skills that you need in order to fully develop and improve your
risk when driving for work.
For the Attitude component, you will receive a psychometric profile individual
to you. The profile will help you to reflect on yourself as a driver and tell you
what you can do to reduce your risk.
Document Overview >>
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Registration:
1.1 Login/Register


Registration is required before you can get started; go to www.docdiagnostics.com and
click ‘Register’ to continue.



If you are already registered, login by entering your email address and password; click on
the ‘Login’ button to continue.

Fig 1.1.1 Login

1.2 Registration


Registration begins by entering the Registration Key you have been given. You will then be
asked to enter some personal information to help the system build your profile.

Fig 1.2.1 Registration
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Assessment:
2.1 Getting started


The Assessment part of doc diagnostics is split into four sections; Driving History, Knowledge,
Attitude and Skill.



Each section takes 5-10 minutes to complete. You do not have to do them all in one sitting,
however you cannot partially complete a section and return to it later. As you complete
each section, the padlock will close and a green tick will appear.



Each section has been designed to test your practical and theoretical knowledge as well
as to expand your driving knowledge and understanding.

Fig 2.1.1 DoC welcome screen

doc diagnostics - User Guide

Page | 5

2.2 Driver Information


The Assessment part of doc diagnostics is split into four sections; Driver Information,
Knowledge, Attitude and Skill.

2.3 Knowledge


The knowledge part of the assessment takes the form of a short quiz.



You will be asked a number of questions from a range of road safety subjects. The
questions are grouped together into the different subjects. Your further training will be
tailored as to which sections you do not answer correctly.



There is no time limit on the assessment, so take your time.



The Knowledge test is available immediately after completion of Driving History.



An instruction page will appear before the Knowledge section starts; click ‘continue’ to
start.

Fig 2.2.2 Knowledge instruction screen

2.4 Completing Knowledge
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Please read each question carefully. You will be asked a specific question and given a
multiple choice list of possible answers.



Click the green road sign labelled ‘continue’ to see if your answer is correct (as shown
below).

Fig 2.3.1 Knowledge question answering



doc diagnostics will reflect on your answer with a short paragraph of information which is
related to the question. This information appears whether your answer is correct or
incorrect.

Fig 2.3.2 Knowledge question answer

2.5 Attitude
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This part of the assessment asks for some basic information about you as a driver and what
you think about driving related issues.



Try not to enter into a long drawn out thought process when deciding on your answer.



Your immediate reaction about the way you usually respond is preferred.



There is no time limit on the assessment, so take your time.



The Attitude test is available immediately after completing the Knowledge section; click
‘Launch’ to continue.



An instruction page will appear before the Attitude section starts; click ‘continue’ start.

Fig 2.4.2 Attitude instruction screen

2.6 Completing Attitude


Indicate for each question or statement, the extent to which it applies to you. From 1 (not
at all) to 7 (very much).



To mark your answers, click the checkboxes next to the numbers.

Fig 2.5.1 Attitude question screen
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doc diagnostics - User Guide

Page | 8



The Skill assessment has been designed to test your ability to spot road situations and
hazards developing.



You will be shown a series of video clips, the clips will stop and you will be asked to answer
a question based on what you have just seen, so watch each clip carefully.



An instruction page will appear before the Skill section starts; click ‘continue’ start.



To begin the clips, click the green ‘next’ arrow in the top right of the screen.



How you do in the assessment will directly affect the training you receive, so take your time
and answer the questions as accurately as possible.



The assessment does not take very long and it does not save your progress so answer all
the questions in one sitting.

2.8

Completing Skill

doc diagnostics - User Guide

Page | 9



An instruction at the beginning of each video will instruct you on what to do. The video
clips vary and can differ in what action you are required to take. When you are ready,
click ’Start’.

Fig 2.7.1 Video start screen



In this section the clips are interactive and the vehicle will move to resemble a real journey
so concentrate on the moving images to answer the question correctly.

Eye Scanning


In the Eye Scanning section you will be given questions with multiple answer options.
Depending on what happened in the clip you will be asked to choose the correct answer.

Fig 2.8.3 Eye Scanning question example



When you have answered the question, you will be given the choice to go to the next
video or review the current one again.
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Feedback

Replay

Continue

Hazard Detection


In the Hazard section, questions will ask you to locate specific hazards on the screen.



Watch the clip carefully, and when the video stops click on each hazard that you see.



Orange circles will appear as you identify the hazards.

Fig 2.7.4 Hazard Detection example



Click ‘continue’ to see your feedback.
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Training:
3.1 Training


The system will decide how much further training is required. You may be asked to
complete up to 19 online remedial training modules, covering a variety of topics.



To access your training modules, click ‘launch’.



Using the sort function at the top of the page, you can clearly see which modules are
compulsory, which are optional and those which you have completed.
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